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Teleotology Service

Information for patients

Teleotology is the use of a digital camera to take high quality photographs and videos of the ear canals
and ear drums. Your photographs will be reviewed by an Ear Nose and Throat (ENT) consultant before
a telephone appointment and a decision made on diagnosis and treatment.

Who can be referred?

Adults who have been seen and referred by their GP, and who are considered suitable for the
Teleotology service by an ENT consultant

What are the benefits of this service?

This information will support a virtual consultation with an ENT consultant, and in many cases you will
receive a diagnosis and treatment plan without having to attend hospital.

What happens at my InHealth (Community Audiology) appointment?

The InHealth (Community Audiology) team will ask for your consent to take photographs and videos of
your ears. The photographs and a referral form will be sent electronically to the ENT department at
Homerton University Hospital.

If you do not want photographs taken, this will be relayed back to the ENT team to consider whether
you require a face to face outpatient appointment with an ENT Consultant instead.

What happens after my InHealth appointment?

Your photographs and videos will be carefully assessed by an ENT consultant before a telephone
consultation. The consultant may decide that you do need to be seen in person. If this is the case, your
GP will be informed, and you will be contacted directly and offered an appointment at the

Homerton Hospital ENT department.
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Frequently asked questions (FAQs)

Q. How are my photographs and videos processed?

A. The digital photographs and videos, along with your consent form and referral information, are sent
to the ENT consultant using NHS software. The images form part of your electronic patient record at
your GP practice and may also be kept at the Homerton University Hospital. Photographs and videos
are taken using Tympahealth hardware and software, and are password protected.

Q. Does the ENT consultant have to see me in person in order to identify what is wrong?

A. Not usually. The photographs and videos are usually enough to enable a successful telephone
consultation and agree a treatment plan. However, if the ENT consultant has any uncertainty about the
diagnosis or treatment plan, they will ask to see you in a face to face consultation.

Q. Do | need to do anything after my appointment?

A. The bookings team will automatically schedule a telephone consultation with an ENT consultant, and
an appointment letter with further information regarding the appointment will be sent out to you.

Q. Is this a safe service?

A. Yes, this service is safe. It is already provided in many areas of the country and is an excellent way
of helping patients be seen more quickly than at present without losing any quality in the care received.

Patient Advice and Liaison Service (PALS)

PALS can provide information and support to patients and carers and will listen to your concerns,
suggestions or queries. The service is available between 9am and 4pm.

Z (Telephone) 020 8510 7315

# (Textphone) 07584 445 400

(Email) huh-tr.pals.service@nhs.net

If you want this information in large print, easy read, plain text, audio or braille
please contact Patient Information on 020 8510 5302 or email:
huh-tr.patientinformation@nhs.net This information may also be available in
other languages.
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