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Referral received by Primary Care Liaison Service or UAT 

Urgent Referrals Line to 

triage referral for urgency 

 

 

Assessment 

completed by 

Urgent Assessment 

Service 

 Treatment 
Under Crisis 

Service 

EMERGENCY/URGENT 
Response within 4 or 24 

hours 

PCL Team 
Assessment by PCL team member 

within 28 days of referral 

Other ELFT Teams  
Transfer to appropriate ELFT team for 

assessment 

Other Services 
Not appropriate for ELFT/Secondary 
Care.  Signpost to external services 

Referrer 
informed of 

outcome  

Discharge to: 

Routine Referral to PCL Team. Triage by 

Duty. 

 

Routine referrals discussed at weekly Quadrant Meeting. 

Referrer 

informed 

of plan 

Signpost to ELFT 

service or other 

agency 

Urgent referral 

received by phone 

Routine referral 

received by email 

Not appropriate 

for HTT/Crisis 

Team 

Refer to ELFT Service, signpost or 

discharge to GP 

Assessment, treatment (long or short 

term under ELFT team), signposting or 

referral on as required 

EPC and GP GP 

Provide Advice, 

Signpost, Refer On, 

Discharge to GP 


